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Altopascio	09-12-2019	

	
SUPPLIERS	CODE	OF	CONDUCT	

	
	

A) Labor:	
• It	 is	 forbidden	 to	 resort	 to	 forced,	 bonded	 (including	 debt	 bondage)	 or	 indentured	 labor,	

involuntary	or	exploitative	prison	labor,	slavery	or	trafficking	of	persons;	
• Child	labor	is	not	to	be	used	in	any	stage	of	manufacturing;	
• Working	hours	are	not	to	exceed	the	maximum	set	by	local	law;	
• Compensation	paid	to	workers	shall	comply	with	all	applicable	wage	laws,	including	those	

relating	to	minimum	wages,	overtime	hours	and	legally	mandated	benefits;	
• There	 is	to	be	no	harsh	and	inhumane	treatment	 including	any	sexual	harassment,	sexual	

abuse,	 corporal	 punishment,	 mental	 or	 physical	 coercion	 or	 verbal	 abuse	 of	 workers;	
harassment	and	unlawful	discrimination	are	forbidden;	

• There	must	be	respect	for	the	right	of	all	workers	to	form	and	join	trade	unions	of	their	own	
choosing,	to	bargain	collectively	and	to	engage	in	peaceful	assembly	as	well	as	respect	for	
the	right	of	workers	to	refrain	from	such	activities.	
	
	

B) Health	and	Safety	
• Potential	 hazards	 for	workers’	 safety	 (chemical,	 electrical	 and	 other	 energy	 sources,	 fire,	

vehicles,	 and	 fall	 hazards)	 are	 to	 be	 assessed	 and	 controlled	 through	 proper	 design,	
engineering	 and	 administrative	 controls,	 preventative	 maintenance	 and	 safe	 work	
procedures	 (including	 lockout/tagout),	 and	 ongoing	 safety	 training;	 workers	 must	 be	
provided	 with	 appropriate,	 well-maintained,	 personal	 protective	 equipment	 and	
educational	materials	about	risks	to	them	associated	with	these	hazards;	

• Emergency	preparedness	has	to	be	done;	
• Procedures	 and	 systems	 are	 to	 be	 in	 place	 to	 prevent,	 manage,	 track	 and	 report	

occupational	
injury	and	illness;	

• Potential	hazards	due	to	workers’	exposure	to	chemical,	biological	and	physical	agents	is	to	
be	eliminated	or	controlled	through	proper	design,	engineering	and	administrative	controls;	
workers	are	to	be	provided	with	and	use	appropriate,	well-maintained,	personal	protective	
equipment	and	educational	materials	about	the	risks	associated	with	these	hazards;	

• Physically	demanding	tasks,	are	to	be	identified,	evaluated	and	controlled;		
• Production	 and	 other	 machinery	 shall	 be	 evaluated	 for	 safety	 hazards.	 Physical	 guards,	

Potential	 hazards	 due	 to	 the	 use	 of	 production	 machinery	 are	 to	 be	 identified	 and	
evaluated;	workers	are	to	be	provided	with	physical	guards,	interlocks	and	barriers;		
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• Workers	 are	 to	 be	 provided	 with	 ready	 access	 to	 clean	 toilet	 facilities,	 potable	 water	
andsanitary	food	preparation,	storage,	and	eating	facilities;	

• Workers	are	to	be	provided	with	appropriate	workplace	health	and	safety	information	and	
training.	
	
	

C) Environmental	
• All	 required	environmental	permits	 (e.g.	discharge	monitoring),	approvals	and	registrations	

are	to	be	obtained,	maintained	and	kept	current;	
• Pollution	prevention	-	Emissions	and	discharges	of	pollutants	and	generation	of	waste	-and	

resource	 reduction	 -	 water,	 fossil	 fuels,	 minerals	 and	 virgin	 forest	 products-	 must	 be	
implemented;	

• Chemicals	 and	 other	 materials	 posing	 a	 hazard	 to	 humans	 or	 the	 environment	 are	 to	 be	
identified,	labelled	and	managed;	

• Solid	waste	(non-hazardous)	must	be	identified,	managed,	reduced	and	responsibly	disposed	
of	or	recycled;	

• Air	emissions	are	to	be	routinely	monitored,	controlled	and	treated;	
• It	 is	 mandatory	 to	 adhere	 to	 all	 applicable	 laws,	 regulations	 and	 customer	 requirements	

regarding	 prohibition	 or	 restriction	 of	 specific	 substances	 in	 products	 and	 manufacturing,	
including	labeling	for	recycling	and	disposal;	

• It	is	mandatory	to	implement	a	water	management	program	that	documents,	characterizes,	
and	monitors	water	sources,	use	and	discharge;	seeks	opportunities	to	conserve	water	and	
controls	channels	of	contamination;	

• All	energy	consumption	and	all	greenhouse	gas	emissions	are	to	be	tracked	and	documented;	
• When	providing	services	to	Microtest:	

1-It’s	 mandatory	 to	 collect,	 to	 package	 and	 to	 manage	 every	 waste	 according	 to	 current	
legislation	 and	 always	 in	 accordance	 with	 Microtest	 in-house	 referent.	 In	 case	 waste	
disposal’s	made	by	the	supplier,	it’s	mandatory	to	provide	Microtest	with	a	written	proof	to	
state	the	waste	has	been	taken	on	by	the	supplier;		

2-the	 supplier’s	 staff	has	 to	be	adequately	 informed	of	potential	hazzards	 that	 the	activity	
performed	can	provide	to	the	environment;	

3-for	demolition	waste	iti	s	mandatory	to	provide	Microtest	the	authorization	for	carriage		ad	
to	declare	the	waste	deposit	location.		
	
	

D) Ethics	
• The	highest	standards	of	integrity	are	to	be	upheld	in	all	business	interactions.	Suppliers	shall	

have	a	zero	tolerance	policy	to	prohibit	any	and	all	forms	of	bribery,	corruption,	extortion	and	
Embezzlement;	

• It’s	 forbidden	to	promiss,	offer,	authorize,	give	or	accept	anything	of	value,	either	directly	or	
indirectly	 through	a	 third	party,	 in	order	 to	obtain	or	 retain	business,	direct	business	 to	any	
person,	or	otherwise	gain	an	improper	advantage;	
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• All	 business	 dealings	 should	 be	 transparently	 performed	 and	 accurately	 reflected	 on	
Participant’s	business	books	and	records;	

• Intellectual	property	rights	are	to	be	respected;	transfer	of	technology	and	know-	how	is	to	
be	 done	 in	 a	 manner	 that	 protects	 intellectual	 property	 rights;	 customer	 and	 supplier	
information	is	to	be	safeguarded;	

• Standards	of	fair	business,	advertising	and	competition	are	to	be	upheld;	
• Protection	of	identity	and	non-retaliation	must	be	guaranteed;	
• Suppliers	 must	 assure	 that	 the	 tantalum,	 tin,	 tungsten	 and	 gold	 in	 the	 products	 they	

manufacture	 does	 not	 directly	 or	 indirectly	 finance	 or	 benefit	 armed	 groups	 that	 are	
perpetrators	of	serious	human	rights	abuses	in	the	Democratic	Republic	of	the	Congo	or	an	
adjoining	country.	Suppliers	have	to	report	Microtest	 their	due	diligence	on	the	source	and	
chain	of	custody	of	these	minerals	upon	Microtest	request;	

• It’s	mandatory	to	protect	the	privacy	of	privacy	of	personal	information	of	every	stakeholder	
involved	in	business	(suppliers,	customers,	consumers	and	employees);	it’s	also	mandatory	to	
comply	 with	 privacy	 and	 information	 security	 laws	 and	 regulatory	 requirements	 when	
personal	information	is	collected,	stored,	processed,	transmitted,	and	shared.		

	

	

E)	Management	Systems			

Suppliers	must	undertake	to	adopt	or	establish	a	management	system	whose	scope	is	related	to	
the	content	of	this	Code.	The	management	system	shall	be	designed	to	ensure:	(a)	compliance	
with	 applicable	 laws,	 regulations	 and	 customer	 requirements	 related	 to	 the	 participant’s	
operations	and	products;	(b)	conformance	with	this	Code;	and	(c)	identification	and	mitigation	
of	operational	risks	related	to	this	Code.	It	should	also	facilitate	continual	improvement.	
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